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GTFS Project Update



Unified App Project Update (IMI Grant)



Overview of Transit Mobile Apps in the 
Industry



3 r d P a r t y  Tr a n s i t  A p p s  c u r r e n t l y  a va i l a b l e  i n  t h e  A t l a n t a  R e g i o n

ƷGoogle Maps

ƷApple Maps

ƷTransit App

ƷMoovit

Transit App MoovitGoogle Maps 



Agencies with custom apps

Å MARTA

Å MARTA On the Go

Å See Say App

Å CobbLinc

Å CobbLinc Bus Time

Å Gwinnett County transit

Å myStop

Å SRTA

Å Xpress 

Unique 3rd party custom apps

Å MARTA

Å Marta.io (3rd party)

L o c a l Tr a n s i t  A p p s  c u r r e n t l y  a va i l a b l e  i n  t h e  A t l a n t a  R e g i o n

MARTA On the GO myXpress CobbLinc



R e g i o n a l  P e e r s

Jacksonville Transportation Authority

Jacksonville, FL

Developer: Passport
MyJTA

Dallas Area Rapid Transit

Dallas, TX

Developer: DoubleMap
GoPass

Washington Metropolitan Area 

Transportation Authority

District of Columbia

Developer: Dixon Mobility

DC Metro 

and Bus

Å Trip Planning

Å Regional Feeds 
Integrated

Å Real-Time Transit 
Tracking

Å Mobile Ticketing

Typical Features

APP NAMES



N a t i o n a l  a n d  I n t e r n a t i o n a l  P e e r s

Regional Transit District

Denver, CO

Transit App

RTD Mobile Tickets

NextRide

RTD Transit Watch

Moovit

San Francisco Municipal 

Transportation Agency 

San Francisco, CA

Transit App 

MuniMobile

Å Trip Planning

Å Regional Feeds 
Integrated

Å Alerts 
Å Real-Time Transit 

Tracking
Å Mobile Ticketing
Å Shared Mobility 

Integration

Typical Features

APP NAMES

Transport for London

London, United Kingdom

City Mapper

London Transport Planner

Oyster Card App

over 600 apps as of 2017é

Toronto Transit Commission & Metro Linx

Toronto, Canada

City Mapper

Transit App

Presto



A p p r o a c h e s  t o  C o n s i d e r

Ƹ Regional App

Ƹ Initial Build 

Ƹ On-going maintenance

Ƹ Security compliance

Ƹ Accessibility compliance

Ƹ Marketing

Ƹ Report building

Ƹ On-going data quality 

assurance

Ƹ On-going feature development

Ƹ Customer support

IMI Approach

Ƹ On-going GTFS data quality 

assurance

Ƹ Agreement with 3rd Party Provider 

covers all other items

Partnership Approach

Ƹ Individual Agency Apps

Ƹ GTFS is available for 3rd Party Apps

Ƹ Improving Data Quality

Current Situation



Discussion of Desired Mobile App 
Features/Benefits



US E R E X P E CTAT I O NS  o f  
T R A N S I T  A P P s

Mobility Lab, May 2, 2019 (https://mobilitylab.org/research-document/market-research-on-real-time-
transit-information-needs-and-users-expectations/)

ñI want to know if 

there was a 

disruption and what 

are my 

alternatives.ò

ñWant passengers 

to use your app? 

Then it has to 

provide real-time 

data riders can 

rely on.ò

Riders Want Forward-looking Information

Real-time Information is Valuable

https://mobilitylab.org/research-document/market-research-on-real-time-transit-information-needs-and-users-expectations/




Additional 
Considerations

ÅTechnical Challenges

ÅPopulations without access to app and/or data 
plans

ÅWiFioutages and low to zero reception on trains

ÅNear Field Communication (NFC) ςphone acting 
as contactless transport card or card reader

ÅAgency Coordination

ÅExisting applications and future plans

ÅContract obligations

ÅData capabilities




